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Notice Regarding Grievance Redressal Related to Internal/ External Assessment

This is to certify that Plassey College maintains a time-bound and effective grievance redressal regarding

intemal/ external assessment. Students ¢

an raise complaints related to their internal/external assessment to

(he Grievance Redressal Cell. Mechanism of grievance redressal at Plassey Coliege is as fuilows:

There is a Grievance Redressal Cell in Plassey College where students can raise their complaints

The grievance is then transferred to the concerned Head of the Department.
Head of the Department then asks the concemned teacher/ invigilator to address the grievance raised

If the student is not satisfied, the Head of the department then sends the matter for review by some

If the student is still not satisfied, the matter is then raised to the Principal for further action.

L
regarding intemal/ external assessment.
11
1L
by the student.
V.
other teacher or does that by himself.
v il
VL.

The grievance is 1o be redressed within 15 days of the complaint regi stered.
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Notice Regarding Grievance Redressal Related to Internal/ External Assessment

This isto cernify that Plassev College maintains a time-bound and effective grievance redressal regarding
internal/ external assessment. Students can raise complaints related to their internal/external assessment (o
the Grievance Redressal Cell. Mechamsm of grievance redressal at Plassey College s as [vllows.

I There 1s a Gnevance Redressal Cell in Plassey College where students can raise their complaints
regarding internal’ external assessment.
1l The gnevance 1< then transferred to the concemned Head of the Department.
1. Head of the Department then asks the concemed teacher/ invigilator to address the grievance raised
by the student.
IV.  Ifthe student 15 not satisfied. the Head of the department then sends the matter for review by some
other teacher or does that by himself
V. Ifthe student 1s still not satisfied. the matter is then raised to the Principal for further action.
VI, The gnevance 1s 1o be redressed within 15 days of the complaint registered.
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Notice Regarding Grievance Redressal Related to Internal/ External Assessment

This is to certify that Plassey College maintains a time-bound and effective grievance redressal regarding
internal/ extemnal assessment. Students can raise complaints related to their internal/external assessment to
the Grievance Redressal Cell. Mechanisin of grievance redressal at Plassey College is as follows:

. There is a Grievance Redressal Cell in Plassey College where students can raise their complaints
regarding internal/ external assessment.
II.  The grievance is then transferred to the concerned Head of the Department.
I1l.  Head of the Department then asks the concemed teacher/ invigilator to address the grievance raised
by the student.
IV.  If the student is not satisfied, the Head of the department then sends the matter for review by some
other teacher or does that by himself.
V.  Ifthe student is still not satisfied, the matter is then raised to the Principal for further action.
VI.  The grievance is to be redressed within 15 days of the complaint registered.
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Notice Regarding Grievance Redressal Related to Internal/ External Assessment

This is to certify that Plassey College maintains a time-bound and effective grievance redressal regarding
intemal/ external assessment. Students can raise complaints related to their internal/external assessment to
the Grievance Redressal Cell. Mechanisim of grievance redressal at Plassey Coliege is as follows:

I.  There is a Grievance Redressal Cell in Plassey College where students can raise their complaints
regarding internal/ external assessment.
II.  The grievance is then transferred to the concerned Head of the Department.
[Il.  Head of the Department then asks the concerned teacher/ invigilator to address the grievance raised
by the student,
IV.  Ifthe student is not satisfied, the Head of the department then sends the matter for review by some
other teacher or does that by himself.
V.  Ifthe student is still not satisfed, the matter is then raised to the Principal for further action.
VI.  The grievance is to be redressed within 15 days of the complaint registered.
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Notice Regarding Grievance Redressal Related to Internal/ External Assessment

This is to certify that Plassey College maintains a time-bound and effective grievance redressal regarding
internal/ external assessment. Students can raise complaints related to their internal/external assessment to
the Grievance Redressal Cell. Mechanism of grievance redressal at Plassey College 1s as follows:

I There is a Grievance Redressal Cell in Plassey College where students can raise their complaints
regarding internal/ external assessment.
II.  The grievance is then transferred to the concerned Head of the Department.

[II.  Head of the Department then asks the concemned teacher/ invigilator to address the grievance raised
by the student.

IV.  Ifthe student is not satisfi ed the Head of the department then sends the matter for review by some
other teacher or does that by himself.

V. Ifthe student is still not satisfied, the matter is then raised to the Principal for further action.

V1.  The grievance is to be redressed within 15 days of the complaint registered.
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2.5.1: Record of grievance redressal regarding internal/ external assessment for the last five years:

This is to certify that details of grievance redressal regarding internal/ external assessment for the last
five years as per college record are furnished below:

Year Name of Students " Assigned | Grievance | Remarks/Redress | Internal
Internal | Details al Marks
Marks after
' Redressa
lof
Grievanc
e
2022-23 No complaints registered |
2021-22 | No complaints regstered
2020-21 No complaints registered
2019-20 No complaints registered |
2018-19 No complaints registered |
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